
PRIMARY HEALTHCARE SERVICES UNDER PRIMARY CARE PLAN 

Services Components 

Medical examination 

for work pass 

application or 

renewal 

• Medical consultation, physical and clinical examination, 

including chest x-ray, blood tests and investigations (where 

applicable) 

Medical consultations 

and treatment 

• No cap to the number of acute/chronic consultations at MOM 

Medical Centres, Telemedicine or Mobile Clinical Teams 

(including public health activation) 

• Standard medications and treatments, in accordance with 

MOH’s List of Subsidised Drugs (Note: Migrant workers will 

be required to pay additional medical treatment fee of $5 for 

each visit to the medical centre and $2 for each telemedicine 

service.) 

• Basic laboratory tests (including logistics)  

• X-ray 

• Simple procedures, including basic removal of foreign body, 

wound dressing, toilet and suturing, removal of sutures and 

therapeutic injections 

• Mental health counselling, as required 

Scheduled 

transportation 

• As required, to and from the dormitories and the medical 

centre within the sector, excluding routine specialist 

appointments 

• Ambulance and special transport services to other medical 

facilities 

Medication delivery • For tele-consultations between 8.00am and 5.59pm, same 

day medication delivery 

• For tele-consultations between 6.00pm and 7.59am, 

medication delivery by 12.00pm on the following day 

Annual basic health 

screening 

• Physical examination, including mental health assessment 

• Blood pressure, body mass index, height, weight 

• Chronic illness such as diabetes and high blood cholesterol 

(as recommended by doctor) 

 


